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Abstract

Arabic is considered a fundamental language in religious academic fields; however, experiencing
anxiety when speaking a second language is a common challenge faced by students and can affect their
performance. This study analysed the level of language anxiety experienced by Malaysian students
enrolled at Mu’tah University in Jordan when speaking Arabic. These students face internal difficulties
such as fear of making linguistic mistakes, lack of self-confidence, and difficulty organizing their
thoughts while speaking. The study aimed to assess the level of language anxiety among these students,
explore the factors influencing their anxiety when speaking Arabic, and examine whether there are any
statistically significant differences between male and female Malaysian students at Mu’tah University
regarding language anxiety levels. The researchers adopted a descriptive, analytical, and inferential
approach, using a questionnaire as a tool aligned with the study’s objectives. The study yielded several
key findings, the most prominent of which are: 1. Most respondents suffer from high levels of language
anxiety when speaking Arabic, particularly in academic settings, with increased tension when
comparing themselves to peers. 2. The most significant negative factors contributing to language
anxiety include fear of negative evaluation by others, lack of a supportive environment, large class sizes,
and insufficient preparation or practice. 3. Language anxiety is a common issue among both male and
female students and is influenced more by psychological, educational, and social factors. However, no
statistically significant differences were found between male and female students in terms of their levels
of language anxiety.

Keywords: Level, Linguistic Anxiety, Speaking Arabic, Malaysian Students, Mu’tah University.
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