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Abstract

This study aims to investigate the perceptions of faculty members towards the reality of using
virtual classrooms, its effectiveness and challenges in distance education programs at Al-
Madinah International University in Malaysia. In relation to the problem statement, the
researchers used the descriptive approach in order to suit the nature of the research and its
objectives. The researchers used a questionnaire as an instrument of the study to investigate this
reality. The questionnaire consisted of three sections. The first section related to the knowledge
of faculty members’opinions towards using virtual classrooms, while the second section related
to knowing the importance of using it in teaching, and the third section related to knowing the
difficulties of use. The sample size consists of (32) faculty members from the Faculties of
Education, Languages and Islamic Sciences. The statistical analysis process was carried out
using the Statistical Package Program (SPSS). The responses of the research sample resulted in
the approval of the three aspects of the questionnaire (the use of virtual classes - the importance
of using virtual classes - the difficulties of using virtual classrooms) in the distance education
programs at the Al-Madinah International University in Malaysia, where the statistic means for
responses was (3.96), (3.42), (3,21), respectively. Based on the results of the research, the
researchers recommended the need to pay attention to virtual classes and support them with the
necessary modern electronic tools. It also recommended the need to upgrade the level of training
on the latest modern technological tools for members of the staff. Furthermore, organizing
training courses and specialized workshops, and working to attract technically qualified
competencies from staff to engage in distance education programs, and the research also
recommended the necessity to participate in one of the distinguished e-learning platforms in
providing distance education services.
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