
ISSN 1675 - 5936  I  e-ISSN  2289-4799
UNIVERSITI SAINS ISLAM MALAYSIA

VOL.15 (JUNE) 2015 : pp 139-155

6WXGHQWV¶�3HUFHSWLRQ�WRZDUGV�WKH�0DQDJHPHQW�RI�,VODPLF�%XVLQHVV�DQG�
(FRQRPLFV�8QGHUJUDGXDWH�3URJUDPV�LQ�0DOD\VLDQ�3XEOLF�8QLYHUVLWLHV��

$Q�([SORUDWRU\�6WXG\1�

Nurul Aini Muhamed2, Nor Asiah Yaakub & Siti Nurazira Mohd Daud
Universiti Sains Islam Malaysia

Abstract
3URJUDP�PDQDJHPHQW�LQ�,VODPLF�EDVHG�+LJKHU�(GXFDWLRQ�3URYLGHUV��+(3V��
LV�GHVLJQHG�WR�SURGXFH�DQ�RXWVWDQGLQJ�KXPDQ�FDSLWDO��ZKLFK�LV�DW�ODVW�FDQ�
VHUYH� WKHLU� REHGLHQFH� WR� $OODK� 6:7�� XPPDK� DQG� WKH� HQYLURQPHQW�� 7KHVH�
DUH� DPRQJ� WKH�PDLQ� DLPV� RI� ,VODPLF�EDVHG�+(3�� ZKLFK� DUH� DOLJQHG� ZLWK�
WKH�XQLYHUVLW\�YLVLRQ�DQG�PLVVLRQ��7KH�DELOLW\� WR�SURGXFH�H[FHOOHQW�0XVOLP�
JHQHUDWLRQV�LV�FORVHO\�LQÀXHQFHG�E\�FXUULFXOXP�DQG�FR�FXUULFXOXP�GHVLJQ��
WHDFKLQJ�DQG�OHDUQLQJ�PHWKRGV�DV�ZHOO�DV�OHFWXUHUV¶�NQRZOHGJH��'HVSLWHV�WKH�
GHPDQG�RQ�YDULRXV�QHZ� WHDFKLQJ�DQG� OHDUQLQJ�PHWKRGV� �VXFK�DV� VWXGHQWV�
FHQWHUHG�OHDUQLQJ���6&/��WKH�YLHZSRLQW�RI�VWXGHQWV¶�VDWLVIDFWLRQ�VKRXOG�DOVR�
EHHQ�FRQVLGHUHG�� ,W� LV� LPSRUWDQW� WR� ORRN�DW� WKLV�SHUVSHFWLYH� VLQFH� WKH\�DUH�
WKH� PDLQ� H[SOLFLW� VWDNHKROGHUV� DQG� GLUHFWO\� H[SRVHG� WR� YDULRXV� WHDFKLQJ�
DQG�OHDUQLQJ�H[SHULHQFHV��7KLV�SDSHU�DLPV�WR�H[SORUH�RQ�WKH�SHUFHSWLRQ�RI�
¿QDO� \HDU� VWXGHQWV� IURP�EXVLQHVV�DQG�HFRQRPLF�SURJUDPV� LQ� WZR�DVSHFWV��
�L��FXUULFXOXP�DQG��LL��FR�FXUULFXOXP�SUDFWLFHV��7KLV�VWXG\�WDNHV�WKH�VDPSOH�
IURP�WZR�,VODPLF�EDVHG�KLJKHU�HGXFDWLRQ�LQVWLWXWLRQV�WKDW�LPSOHPHQW�,VODPLF�
HGXFDWLRQ�� � 7KH�PHWKRG�RI� WKLV� VWXG\� LV� WKH� DGDSWHG�3UR¿OH�$FFXPXODWLRQ�
7HFKQLTXH��3$7��LQWURGXFHG�E\�-RKQV�DQG�/HH�5RVV�WR�FDSWXUH�DQ�LQ�GHSWK�
LQIRUPDWLRQ��*HQHUDOO\��WKLV�VWXG\�VKRZV�WKDW�WKHUH�DUH�SRVLWLYH�UHVSRQGV�RQ�
WHDFKLQJ�PHWKRGV��DFDGHPLF�LQWHJULW\�DQG�EHQH¿WV�RI�FXUULFXODU�DFWLYLWLHV�LQ�
+(3V��

.H\ZRUGV� :  SURJUDP� PDQDJHPHQW�� ,VODPLF�EDVHG� +(3V�� VWXGHQWV¶�
SHUFHSWLRQ��,VODPLF�¿QDQFH
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7KH�,VODPLF�¿QDQFH�DQG�EDQNLQJ�VHFWRUV�DUH�H[SDQGLQJ�\HDU�E\�\HDU��ZLWK�WKH�
global asset value global reached at USD1 trillion in 2011 and the estimated 
annual growth at 19 percent a year (Ahmad, 2012). The rapid market growth 
and business demand far outpaced the manpower supply, thus suggest 
PRUH� PDQSRZHU� WR� RSHUDWH� LQ� WKH� ,VODPLF� EDVHG� EDQNLQJ� DQG� ¿QDQFLQJ�
industry. A successful Islamic banking system would be established with 
a supportive on legal framework, talented and knowledgeable labour with 
strong ethical values and uniform Islamic accounting standards.  However, it 
is not an overnight job to produce technically competent and knowledgeable 
manpower in Islamic Finance industry. It has to be done intensively by the 
support from the HEPs as well as the input from industry on their curriculum 
and co-curriculum designs to avoid mismatch among the supply of manpower 
by the HEPs and the expectation or demand by the industry. 

Currently there are quite numbers of public or private higher institutions 
WKDW�RIIHU� WKH� ,VODPLF�EDQNLQJ�DQG�¿QDQFH�SURJUDP��7KHVH� LQVWLWXWLRQV�DUH�
divided into two categories; (i) integrated Islamic-based higher education 
provider, and (ii) standard educational framework providers. The integrated 
Islamic education is formed based on religious objectives. Their curriculum 
is formulated using the Islamic essence holistically from the core university 
courses. Programs that offer bachelor degree are listed in Table 1. 

,Q�DGGLWLRQ��FRXUVHV�IRU�FHUWL¿FDWH��GLSORPD��OHYHO�DUH�DOVR�EHHQ�RIIHUHG�E\�
several private institution namely Kolej Universiti Islam Selangor, Kolej 
Universiti Insaniah, Lim Kok Wing University, Taylors University and 
Politeknik Ungku Omar.

Table 1: Islamic Banking and Finance Degree Programs Offered in HEPs

7\SHV�RI�%DFKHORU�'HJUHH�3URJUDPV 8QLYHUVLWLHV

Islamic Finance and Banking (Stand Alone) 
Program

Universiti Utara Malaysia
Universiti  Malaysia Sabah

Business Management + Islamic Finance 
program

Universiti Sultan Zainal Abidin
Universiti Teknologi Mara

Muamalat Administration + Islamic Finance 
program

Universiti Sains Islam Malaysia 
Universiti Utara Malaysia 
Universiti Malaya

Syariah/ Law + Islamic Finance program Academy of Islamic Studies, Universiti 
Malaya 
Universiti Islam Antarabangsa 
Universiti Kebangsaan Malaysia

Source: Adapted from Ahmad et. al. (2012)
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This paper is related to the effectiveness of the program and indirectly 
related to whether the university has already achieved the objective of its 
establishment on the introduction of Islamic education system based. Despite 
the high demand on various current teaching and learning techniques (such 
as students centered learning - SCL) from the Islamic-based HEPs, the 
viewpoint of students’ satisfaction should also been considered. These factors 
are important since they are the main explicit stakeholders and are directly 
exposed to different teaching and learning experiences. In other words, this 
SDSHU�DLPV�WR�H[SORUH�WKH�SHUFHSWLRQ�RI�¿QDO�\HDU�VWXGHQWV�LQ�WKRVH�SURJUDPV�
in two aspects; (i) curriculum and (ii) co-curriculum practices. This study 
will extend the knowledge in education and Islamization3 areas with the 
support from empirical research since most of the literatures on this area 
IRFXVHG� RQ� ,VODPLF� HFRQRPLFV� DQG� ¿QDQFH�� �$GGLWLRQDOO\�� WKLV� VWXG\� ZLOO�
contribute to the improvement of services provided by the Islamic-based 
HEPs. From this comparison, model on the best practices of the Islamic-
based HEPs can be drawn to assist educationists and other similar education 
SURYLGHUV� LQ� GHYHORSLQJ� WKH� V\OODEXV� WKDW� FDQ� ¿W� ZLWK� ,VODP�� 0DOD\VLDQ�
education philosophy and students’ expectation.  This study may contribute 
to assist educationists and other related parties that aim to pursue for Islamic 
integrated education to improve their services in the future. This paper is 
structured as follows. Section 2 provides the review of the relevant literature, 
and Section 3 describes the model and the methodology employed in the 
study. Section 4 presents the results and Section 5 concludes the paper.

/,7(5$785(�5(9,(:

(GXFDWLRQ
Education is not a new subject matter in the world. The Arabic words of 
tarbiyyah, ta’lim and ta’dib are used widely to describe the concept of 
education. Education is a highly recognized discipline in Islam, in which the 
¿UVW�YHUVXV�FRQIHUUHG�WR�5DVXOOXODK�6$:�LQGLFDWHV�WKH�LPSRUWDQFH�RI�UHDGLQJ�
to gain the knowledge. Reading functions as one mechanism to disseminate 
share and gain the knowledge within a society and civilization. Other related 
YHUVXV�DOVR�VLJQL¿HV�WKH�VDPH�DLP�RI�JDLQLQJ�NQRZOHGJH��ZLWK�WKH�GLIIHUHQW�
approaches. 

3  The Islamic revivalism movement and Islamization are assumed to have connection with the 
establishment of the Islamic-based higher education providers. The term of ‘Islamic revivalism’ 
LV�GH¿QHG�DV�WKH�µµFOHDQVLQJ�RI�,VODP¶¶�DQG�WKLV�UHIHUV�WR�FRPLQJ�EDFN�WR�WKH�,VODPLF�WHDFKLQJV�
(Yousif, 2004) and the term Islamization is referred to reassessment of the previous Islamic 
methodology (in certain matters such as roles of ijtihad or private reasoning), and of Western 
established methodology to comply with the Islamic principles (see for example Arif, 1987).
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ðèw ñN ðM ôHð�� ð�� ôtñ� ôO ñ�� ôèòÇ� òf ô� ?e�É� ðs ô�ðÅ�Éwñ� ðS ô
Wð�
�6XUDK�$Q�1DKO����

6R�DVN�WKH�OHDUQHG�LI�\RX�GR�QRW�NQRZ

By looking at the meaning of each word that relate to education, there are 
some differences could be found in term of their usage and discussed among 
Muslim scholars. The word tarbiyyah is referred to nurturing and nourishing, 
and ‘WD¶OLP¶��is only referred to the teaching and learning. The acknowledged 
Malay-Muslim intellectual in the education, Syed Naquib al-Attas, prefers to 
align the word ta’dib with the Islamic education (Al-Attas, 1978).

(GXFDWLRQ�LQ�QRZDGD\V�,VODP�VKRXOG�QR�ORQJHU�EH�YLHZHG�DV�WR�EH�FRQ¿QHG�
to the religious subjects such as Islamic Law, theology, Quranic exegesis 
and hadith as practiced within the colonialism, but should be extended to 
more contemporary subjects similar to practices in the glorious phase of 
the Islamic civilization. Sidek (2011) in his book laid emphasis on tajdid 

(renewal) of knowledge and education as the ideal model of education. He 
stressed the importance of the integrative knowledge, consisting of subjects 
related to religion (referred to knowledge to manage the self /fard ayn) and 
other subjects (referred to knowledge to manage the system/fard kifayah), 
which is part of the tradition of Islamic civilization. 

There are two mainstreams in relation to the direction of the education 
V\VWHP�LQ�0DOD\VLD�ZLWK�HDFK�RI�LW�KDV�LWV�VXSSRUWHUV��7KH�¿UVW�GLUHFWLRQ�LV�
geared up towards supplying students with skills and knowledge that can 
enhance chances among students to get job once they graduated from the 
education institutions. The second direction stressed on the basis of well 
life balance - in spiritual, intellectual, emotion and physical. The delivery 
of knowledge from the second perspective is not to pursue for getting the 
job only (National Higher Education Action Plan 2007 – 2010). These 
two perspectives are important and concerned by the government. Their 
importance is manifested and stated in the National Philosophy of Education 
included in the Education Act 1996, which should be used as the basis in all 
level of education in Malaysia: 

µ(GXFDWLRQ� LQ� 0DOD\VLD� LV� DQ� RQJRLQJ� HIIRUW� WRZDUGV� IXUWKHU�
GHYHORSLQJ�WKH�SRWHQWLDO�RI�LQGLYLGXDOV�LQ�D�KROLVWLF�DQG�LQWHJUDWHG�
PDQQHU� VR� DV� WR� SURGXFH� LQGLYLGXDOV� ZKR� DUH� LQWHOOHFWXDOO\��
VSLULWXDOO\��HPRWLRQDOO\�DQG�SK\VLFDOO\�EDODQFHG�DQG�KDUPRQLRXV��
EDVHG� RQ� D� ¿UP�EHOLHI� LQ� DQG�GHYRWLRQ� WR�*RG�� 6XFK�DQ� HIIRUW� LV�
GHVLJQHG� WR� SURGXFH� 0DOD\VLDQ� FLWL]HQV� ZKR� DUH� NQRZOHGJHDEOH�
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DQG� FRPSHWHQW��ZKR� SRVVHVV� KLJK�PRUDO� VWDQGDUGV�� DQG�ZKR� DUH�
UHVSRQVLEOH�DQG�FDSDEOH�RI�DFKLHYLQJ�D�KLJK�OHYHO�RI�SHUVRQDO�ZHOO�
EHLQJ�DV�ZHOO�DV� EHLQJ� DEOH� WR� FRQWULEXWH� WR� WKH� EHWWHUPHQW� RI� WKH�
IDPLO\��WKH�VRFLHW\�DQG�WKH�QDWLRQ�DW�ODUJH¶�

��(GXFDWLRQ�$FW�������S�����

,Q�OLQH�ZLWK�WKH�1DWLRQDO�3KLORVRSK\�RI�(GXFDWLRQ�DQG�WR�IXO¿OO�WKH�FKDOOHQJHV�
in the economic sector, the Ministry of Higher Education (MOHE) has 
strategized the transformation and formulation of higher education plan. The 
plan consists of four phases, as shown in Table 2.

Table 2: Four Phases of National Higher Education Action Plan

Phases Aspects

Phase 1 Laying the Foundation (2007-2010)

Phase 2 Strengthening and Enhancement (2011-2015)

Phase 3 Excellence (2016-2020)

Phase 4 Glory and Sustainability (beyond 2020)

Source: National Higher Education Action Plan (2007, p. 6)

6WXGLHV�RQ�,VODPLF�VWXGLHV�JUDGXDWHV�LQ�0DOD\VLD

*UDGXDWH�HPSOR\DELOLW\�
Graduate employability is an important aspect which has been a continuous 
concern of the government. The lower rate of graduate employability in 
Malaysia since 1990s entailed the government to take a step by improving 
the content of the courses and the delivery approach of the offered subjects. 
Students skills that should be possessed by students are no longer limited 
to hard skills (such IT skills), but the inclusion of the soft skills such as 
communication skill. These are done to increase students’ skills and increase 
their potential to be employed by the industry. Islamic studies graduates are 
not exempted. The lower rate of graduate employability in Malaysia is said as 
also contributed from the Islamic studies graduates, together with other Arts 
Program. The Ministry of Higher Education conducted Tracer Study every 
year to identify the level of employment among graduates after six month of 
¿QLVKLQJ�WKHLU�ODVW�VHPHVWHU��$OLDV��=XONHÀL�DQG�$KPDG��������FRQGXFWHG�D�
study on Islamic studies graduate employability in Malaysia. Samples were 
taken from three public higher universities including UM, UIA and UKM. 
7KHLU�VWXG\�LQGLFDWHG�WKDW�KDUG�VNLOOV��VSHFL¿F�VNLOOV��DQG�VRIW�VNLOOV��VXFK�DV�
communication skills, creative thinking and problem solving) are important 
to students to increase their employability.
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3URJUDP�RIIHULQJ�E\�WKH�,VODPLF�EDVHG�8QLYHUVLW\�
There is a different approach of teaching and learning approaches in the 
Islamic-based HEPs since the Islamic principles is the backbone of the whole 
learning program. The differences are mainly shown in their several aspects 
VXFK�DV�WKHLU�SURJUDP�VWUXFWXUH��WKDW�FRQVLVW�RI�VSHFL¿F�VXEMHFWV��DQG�FRXUVHV¶�
content. Several studies examined the program structure in the selected 
Islamic-based universities and the improvement that has been done to ensure 
the competence and marketability of the graduates. 

Haneef and Amin (2008) surveyed the program structure in the IIUM as the 
established institution in Islamic-based education. There are three main parts 
in IIUM program structure which as the University Required Courses (17 
credit hours), Kulliyyah Required Courses (36 credit hours), Department 
Required Courses (36 credit hours) and Elective courses (36 credit hours). 
These courses consist of 6 categories; a) Conventional economics courses 
(Conv.), b) Courses with some Islamic input/Comparative courses (SI/
Comp.), c) Islamic economics courses (IE),  d) )LTK�courses (F), e) Usul 

DO�)LTK�courses (UF), and f) Other Islamic courses (OI). This study however 
LGHQWL¿HG� VRPH� ZHDNQHVVHV� LQ� WKH� SURJUDP� VWUXFWXUH� DQG� WKH� GHOLYHU\�
approach. The weaknesses include the failure to provide the balance content 
of the Islamic and conventional content in the courses.

Ismail, Sulaiman and Maamor (2008) surveyed the development of the 
Academy of Islamic Studies (under the UM) as one of earliest Islamic-based 
HEPs in Malaysia and the improvement made consistent with the global 
changes. Similar with the changes in the education, the improvement has been 
made adopting the Student Centered Learning in their delivery approach. As 
the whole, there are three approaches that are currently used and maintained 
in Academy of Islamic Studies; 1) Problem-based learning, 2) one way and 
two ways teaching and learning approaches (lecture and tutorial sessions) 
and 3) industrial training and smart partnership. Kayadibi and Buang (2011) 
also highlights that people involves in Islamic higher education such as 
lecturers and researchers should also adapt the good global changes in their 
working activities. The usage of new technology in teaching and learning 
process is considered as aspects that should be appreciated. 

Studies on standard curriculum

Based on the authors’ knowledge not much literature on higher education 
in Malaysia and worldwide have been directed to study on the Islamic-
EDVHG� +(3V�� /DFN� RI� OLWHUDWXUH� LQ� WKH� DUHD� SHUKDSV� LV� LQÀXHQFHG� E\� LWV�
distinctive curriculum and the quantity of the Islamic-based HEPs that adopt 
the embedded approach. There limited but growing numbers of studies 
conducted on students’ perceptions in standard curriculum university. Most 
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of studies relate the perception of students on several aspects including 
teaching effectiveness and good academic performance.  Mohidin, Jaidi, 
Sang and Osman (2009) studied on the perception of accounting students 
on teaching effectiveness in Universiti Malaysia Sabah using two main 
variables, which are teaching methods and lecturers’ characteristic. Their 
¿QGLQJV� VKRZV� WKDW�DOO� LQGHSHQGHQW�YDULDEOHV�XVHG� LQ� WKH� VXUYH\� �OHDUQLQJ�
centered approach, knowledge of lecturer, their attitude and personality) do 
have effect on students’ perceptions.

7KHRUHWLFDO�)UDPHZRUN�
This research is based on ‘holistic and integrative model of education’ as 
highlighted by Sidek (2011), due to its uniqueness in the curriculum design. 
This model is a not a unique model in Islamic traditions in the past since 
the system has already integrated Islamic knowledge with the existing 
knowledge. The model assumed that students should be supplied with the 
contemporary knowledge as well as the spiritual knowledge, or the spiritual 
and physical aspects. It can be said that, hard skills and soft skills based on 
the Islamic framework should be embedded in developing the curriculum 
and co-curriculum design of the program in the way to produce insan abrar 
(the righteous human beings). Students at the end of their study are expected 
to have strong foundation of the specialized courses as well as having an 
appreciation towards ethics. 

,VPDLO�HW�DO���������LQ�WKHLU�GLVFXVVLRQ�RQ�WKH�¿QDQFH�HGXFDWLRQ�KXE�FULWHULD��
had listed six criteria of education hub based on Ministry of Higher 
Education Singapore. The six criteria are: (i) management commitment and 
responsibilities, (ii) corporate governance and administration, (iii) external 
recruitment, (iv) student protection and support services, (v) academic 
processes and assessment of students, and (vi) quality assurance monitoring 
and results. The criteria ideally can be used as indicators for success of 
the program. Thus, curriculum and co-curriculum design as well as the 
governance aspects are selected to be included as the bases for the survey 
�¿UVW�DQG�¿IWK�FULWHULD���

Taking the model reviewed by Ismail et al. (2012) as a consideration, 
elements of hard skills and soft skills (curriculum and co-curriculum 
approaches) offered by the selected universities and other embedded 
elements are considered to be included in the survey. The framework of this 
study is illustrated in Diagram 1.

The main themes under students’ perception on their Islamic-based HEPs 
are selected based on the representative indicators for Islamization within 
universities. These themes are parallel with literature in the public higher 
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education area that stress on program management themes (such as Mohidin, 
et al. 2009; Haneef & Amin 2008; Ismail; et al. 2008). 

Diagram 1: Theoretical Framework

3HUFHSWLRQ�RQ�
8QLYHUVLW\

Program 
management

Curriculum

Co-curriculum

Source: Adopted from Ismail et al. (2012)

0(7+2'2/2*<
Questionnaire is relatively easy and inexpensive to create, analyze and 
FRPPXQLFDWH� WKH� ¿QGLQJV�� $FFRUGLQJ� WR� 'H� 9DXV� �������� TXDQWLWDWLYH�
research is often portrayed as being unimaginative and stereotyped but well 
suited to providing certain types of factual, descriptive evidence, better 
known as the hard evidence. In this context, it will be administered to the 
selective public higher education students which represent the population 
being investigated. It will include four sections which are: respondent’s 
SUR¿OH�� IXWXUH� FRQWULEXWLRQ� �H�J�� WR� ORFDO� FRPPXQLW\�� ,VODPLF� HFRQRPLFV�
and the environment), expectation and perception towards the respective 
XQLYHUVLWLHV��7KH�UHVHDUFKHUV�DGDSWHG�TXHVWLRQV�IURP�3UR¿OH�$FFXPXODWLRQ�
Technique (PAT) introduced by Johns and Lee-Ross (1995; 1997) to gain 
in depth data. This approach is an open-ended survey question, broad in 
nature; and is utilized to encourage respondents to answer freely to the given 
questions. The PAT is used widely in the service experience (Xu and Chan, 
2010) and thus suit with this study. Furthermore, since the study aims to 
gain the perception of students who have different experience regarding their 
universities, thus this approach is selected to gain as much as information 
of subjective and personal view (rather than general information). 
However, minor changes had been made by identifying the variables that 
will be involved in this study. Standardized questions will be used making 
measurement more precise to ensure that similar data can be collected from 
different institutions then interpreted comparatively (between-group study). 

5HVSRQGHQWV� RI� WKLV� VWXG\� DUH� ¿QDO� \HDU� VWXGHQWV� DW� WKHLU� ,VODPLF�EDVHG�
HEPs with age hanged between 20 to 24 years old. 300 questionnaires were 
distributed to two Islamic-based HEPs (iS1 and iS2) respectively.

The analysis is performed by grouping the keywords of respondents’ 
VWDWHPHQWV�LQWR�VSHFL¿F�GLPHQVLRQV��7KH�WLWOH�RI�WKH�GLPHQVLRQV�ODWHU�ZLOO�EH�
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LGHQWL¿HG�EDVHG�RQ�WKH�UHVSRQVHV��7KH�LPSRUWDQFH�RI�HDFK�GLPHQVLRQ�ZLOO�EH�
appraised accordingly based on their weightage.

5(68/76�$1'�),1',1*6

'HPRJUDSKLF�3UR¿OH
In general, 510 responses were received representing 85 percent of total 
respondents. Table 3 presents the response rate from the participated Islamic-
based HEPs. Overall, the totals of respondents’ rate are over 70 percent, 
dominated by female respondents for both institutions.  In detail, iS2 lead the 
respondents’ numbers, with 98.67 percent comprising 62.88 percent female 
respondents and the rest are male respondents.

Table 3: Response Rate

8QLYHUVLW\ 0DOH���� )HPDOH���� 7RWDO 5HVSRQVH�5DWH

iS1 48.46 51.54 214 71.33%

iS2 37.12 62.88 296 98.67%

Total 510 85.00%


7KH� UHDO� QDPH� RI� LQVWXWLRQV� DUH� GLVJXLVHG� GXH� WR� FRQ¿GHQWLDOLW\� RI�
information

5HVSRQGHQWV¶�3HUFHSWLRQV�RQ�3URJUDPPH�0DQDJHPHQW
This paper explores the respondents’ perception towards programme 
management that includes curriculum and co curriculum themes. These 
themes are created based on students’ best answers.

I. Curriculum theme

Regarding on the respondents’ best answers, the responses can be divided 
into three dimensions which are teaching and learning method, academic 
integrity and curriculum structure.  
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Table 4: Curriculum Theme

'LPHQVLRQ ([DPSOH�RI�3KUDVH�E\�5HVSRQGHQWV

Teaching method Interesting way, two ways communication, methods, discussion, 
SUHVHQWDWLRQ�� ERUHG�� VOHHS\�� WHDFKLQJ� DLGV�� HIIHFWLYH� DQG� HI¿FLHQW��
learning system and equipment.

Academic integrity Professionalism, respected, knowledgeable and lecturer teaches good.

Curriculum 
structure

Schedule and time, long learning period, tutorial class is very full and 
ODWH� WR�NQRZ�DVVLJQPHQW�ZRUN��VXEMHFW�QRW�UHODWHG�ZLWK�¿HOG�DQG�VR�
many exam.

Table 5: Respondents’ Perception on Curriculum Theme

3RVLWLYH�SHUFHSWLRQV
 1HJDWLYH�SHUFHSWLRQV


iS1 %� The lecture is conducted interestingly
%� Two way communication between 

the lecturers and student.

%� Bored and made the student felt sleepy.

%� Wise and deep explanation, good. %� Sometimes the equipment of teaching 
and learning are not functioning well.

%� Professionalism, values, attitudes 
and ethics in high performance. 

%� Lecturers have varieties of method 
to teach students. They give lecture, 
discussion and also presentation 
among students in class.

%� Through teaching and learning, few 
lecturers also encourage the student 
in Islamization topic from a few 
aspects that are related.

%� They are well respected internally 
and externally. They also pretty 
good.

%� Knowledgeable
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iS2 %� 6DWLV¿HG� VLQFH� OHFWXUHU� WHDFKHV�
well, easy understand, can discuss 
anytime.

%� ,¶P�QRW�VDWLV¿HG�EHFDXVH�,�KDYH�WR�WDNH�
the subject which do not relate with 
P\� ¿HOG�� DQG� OHDUQLQJ� SHULRG� DW� P\�
university longer than other university

%� 6DWLV¿HG� EHFDXVH� FRPSOHWHG� ZLWK�
perfect teaching aids. 

%� Delivery method not really interesting 

%� No problem with teaching and 
OHDUQLQJ��HIIHFWLYHO\�DQG�HI¿FLHQF\�

%� My learning experience here, ok, 
but sometimes I think some of the 
subjects are not supposed to be in the 
syllabus such as creative thinking and 
entrepreneurship problem solving, 
because these subject no need to teach.

%� Reduce subjects and focus on specialize 
¿HOG���

%� Quality should be highlighted in 
comparison to quantity.

%� Very effective leaning system.
%� Some lectures practice teaching and 

learning system, where students and 
lectures both give their own input 
and output.

%� Related with cost.
%� Sometimes not understand.

%� 7R�OHDUQ�LQ�LPSURYLQJ�VHOI�FRQ¿GHQW�
& enhancing knowledge to become 
intellectualist.

%� Tutorial class very full.
%� Late to know about assignment work.

%� Academic staffs have enough 
experience and high knowledge.

%� ,�DP�QRW�VDWLV¿HG�ZLWK�VRPH�DFDGHPLFV�
staff since my university is international 
university, therefore most of the staff/
lecturers are foreigners.  So their 
explanation during lecture very unclear 
because their pronunciations really need 
subtitles/explanations.

%� All are competent and reliable.

*Original statements from the interview

Respondents’ answers are divided into positive and negative perceptions. 
,QWHUHVWLQJO\��WKH�QXPEHUV�RI�UHVSRQGHQWV�ZLWK�QHJDWLYH�SHUFHSWLRQV�UHÀHFWHG�
for iS2 are more than from iS1, which only two negative perceptions.  In 
other words, iS2 receive more negative perception from the student than the 
iS1 does.  

Under the teaching and learning dimension, respondents from iS1 stated 
positive perceptions through their answer such as: lecture conducted in the 
interesting way, two ways communication and varieties methods. While 
respondents from iS2 stated their positive perceptions through answer such 
as: completed with perfect teaching aids, teaching and learning effective 
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DQG� HI¿FLHQW�� OHFWXUHU� SUDFWLFH� WHDFKLQJ� DQG� OHDUQLQJ� V\VWHP�� ,Q� OLQH�ZLWK�
WKH�SUHYLRXV�¿QGLQJ��WKH�WZR�QHJDWLYH�SHUFHSWLRQV�IURP�L6��DUH�FDWHJRUL]HG�
under teaching and learning dimension. Respondents stated that ‘bored and 
make students sleepy; and equipment of teaching and learning not function 
well’, illustrated their negative perceptions. Even many negative perceptions 
from iS2, only one respondent stated negative perceptions towards teaching 
and learning dimensions, where the answer is, ‘delivery method not really 
interesting’. 

For second dimension, academic integrity, the authors found that the 
respondents from iS1 stated only positive perceptions. Their answers’ includes 
professionalism, values, attitudes and ethics in high performance, respected 
internally and externally and knowledgeable. While respondents from iS2, 
have both positive and negative perceptions. The positive perceptions from 
respondents include lecturer teach well, have enough experience and high 
knowledge, all are competent and reliable. Then, “I did not satisfy with some 
academics staff since my university is international university, therefore 
most of the staff/lecturer are foreigner. So their explanation during lecture 
very unclear because their pronunciations really need subtitles” is the only 
negative answers from respondents under academic integrity dimension.

Besides, the responses also cover on the curriculum structure dimension.  
Respondents from iS1 did not state any opinion on this dimension. However, 
respondents from iS2 only stated their negative perceptions by the statements 
such as, ‘too many exam, short period to cover all courses, need to learn 
RQ�VXEMHFW�QRW�UHODWHG�WR�WKHLU�¿HOG�� ORQJ�OHDUQLQJ�SHULRG�FRPSDUH�WR�RWKHU�
universities, some subject no need to be includes in syllabus, reduce subject 
and focus to the majoring course, and tutorial class very full’. 

,Q� JHQHUDO�� ¿QGLQJV� XQGHU� WKLV� GLPHQVLRQ� VKRZ� WKDW� FXUULFXOXP� HOHPHQWV�
do have higher impact on students’ perception on their universities. The 
importance of the curriculum activities is also supported by the previous 
study such as Mohidin et al. (2009). 
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,,�� &R�FXUULFXOXP�WKHPH�
Respondents’ answers for co-curriculum theme are divided to four dimensions 
which are skill, experience, networking and implementation.

Table 6: Co-curriculum Theme

'LPHQVLRQ ([DPSOH�RI�3KUDVH�E\�5HVSRQGHQWV

Skill Soft skill, communication skills and skill.

Networking Change opinion and close relationship.

Experience More experience, boring, purity and exposure.

Implementation Administration not ready, not so much encourage students on Islamization, 
promotion, implementation still weak, not comprehensive, cause the class 
full, makes extra activity as compulsory and contain credit.

Table 7: Respondents’ Perception on Co-curriculum Theme

3RVLWLYH�SHUFHSWLRQV
 1HJDWLYH�SHUFHSWLRQV


iS1 %� There are a lot of activities 
organized by the students of this 
university. So, the student can joint 
those activities that can help us in 
term of communication skills.

%� In this university activities are limited. 
Maybe their administration not ready to 
give more curricular activities.

%� Time management. %� The extra curricular activities not so much 
encourage student in Islamization aspect.

%� Give more experience. %� Many activities. Less promotion to 
students.

%� Still focus at resident colleges, not involve 
students outside campus.  Activities are 
not comprehensive.

%� Many activities that have made students 
felt bored.
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iS2 %� Exist purity. 
%� Changes of opinion.
%� Close relationship.

%� The implementation of extra curricular 
activities is still weak. Only certain 
students join these kinds of activities.

%� 9HU\� VDWLV¿HG� EHFDXVH� KDYH�
chances to learn how show talent 
and learn useful skill.

%� Do not involve with any curricular 
activities cause the class full. Didn’t have 
many time.

%� Exposure on programme outside . %� ,¶P� QRW� VDWLV¿HG� RQ� H[WUD� DFWLYLW\�
curiculum at my university because 
makes extra activity as compulsary and 
contain credit.

%� 'LYHUVL¿FDWLRQ�
%� )RU� WKH� EHQH¿WV� LQ� FUHDWLQJ� DQG�

building competitive advantage in 
terms of soft skills.

%� Sometimes did not know well.
%� Lack of promotion.

%� I’m not actively joint the curricular 
activity in my university. However, 
I used to join orientation week 
organize by student development 
as a sub-committee of registration. 
I’ve learn a lot in this event 
which help me to develop my 
communication skills, and make 
me easy to adapt with any situation.

%� Not join any activity.
%� Not really enthuse for those activities.

*Original statements from the interview

Table 7 presents the respondents’ best answers on co-curriculum. Most 
of the respondents for both universities viewed this theme in positive 
ZD\� E\� IRFXVLQJ� RQ� EHQH¿WV� WKH\� DFTXLUHG� LQ� WHUPV� RI� VNLOOV�� QHWZRUNLQJ�
and experience. As reported in table 7, respondents only stated positive 
perceptions towards skill dimension including soft skills and communications 
skills. For skill dimension, respondents from both institutions highlighted the 
communication skill.

In addition, on the networking dimension, the responses only stated a positive 
perception.  Besides, only respondents from iS2 viewed their perception 
toward this dimension. The perceptions include changes of opinion and close 
relationship.

Respondents answer towards this theme also can be group under experience 
dimension.  For experience dimension, there are only positive perceptions 
from iS2 respondents. Respondents answers; give more experience (iS1), 
exist purity and exposure on program outside (iS2) were explained their 
positive perception. In contrast, ‘many activities that provided make students 
boring’ are the negative perception gaining from iS1 respondents.  

ulum islamiyyah 15.indd   152 8/3/15   8:54 AM



153

Student Perception Towards The Management of Islamic Business and 

Economics Undergraduate Programs in Malaysia Public Universities: 

An Exploratory Study

Finally, for implementation dimensions, respondents’ perceptions are totally 
contra with the perceptions towards skill and networking dimension where 
the respondents from both institutions highlighted negative perceptions, 
especially in terms of promotion.  For example, iS1 answer such as: ‘in this 
university activities are less, maybe their administration not ready to give 
more curricular activities; extra-curricular activities not so much encourage 
students in Islamization, less promotion to students and still focus at resident 
colleges, not involve students outside campus, activity not comprehensive’.  
While iS2 responses includes : ‘the implementation of extra-curricular is still 
ZHDN��RQO\�FHUWDLQ�VWXGHQW�MRLQ�WKHVH�NLQG�RI�DFWLYLWLHV��,¶P�QRW�VDWLV¿HG�RQ�
extra activity curriculum at my university because makes extra activity as 
compulsory and contain credit and lack of promotion’.

The result on co-curriculum aspects shows that some students appreciated 
co-curriculum activities, and regard these activities as complementing 
the curriculum aspects that are more focusing on the teaching and 
learning activities. However, negative comments have been given on the 
implementation process of those co-curriculum activities. The result supports 
WKH�VWXG\�FRQGXFWHG�E\�$OLDV��=XONHÀL�DQG�$KPDG�������� WKDW�KLJKOLJKWHG�
KDUG� VNLOOV� �VSHFL¿F� VNLOOV�� DQG� VRIW� VNLOOV� �VXFK� DV� FRPPXQLFDWLRQ� VNLOOV��
creative thinking and problem solving) as important to increase students’ 
employability. 

&21&/86,21
7KLV� SDSHU� H[SORUHV� SHUFHSWLRQV� RI� ¿QDO� \HDU� VWXGHQWV� IURP� WKH� ,VODPLF�
based HEPs regarding on business and economics program. In addition, 
the analysis focuses into two major aspects, curriculum and co- curriculum 
which are posited under the program management. In this study, the authors 
HPSOR\�WKH�3UR¿OH�$FFXPXODWLRQ�7HFKQLTXH��3$7��LQWURGXFHG�E\�-RKQV�DQG�
Lee-Ross (1995; 1997) to get in-depth information from respondents. This 
technique is preferable for exploratory study as compared to the structured 
survey questionnaire. 

*HQHUDOO\�� ¿QGLQJV� RQ� VWXGHQWV¶� SHUFHSWLRQV� RQ� FXUULFXOXP� DVSHFWV� VKRZ�
positive responses mostly on teaching methods (except for the dysfunctional 
the equipment – in iS1) and academic integrity. However, there are negative 
responses on curriculum structure and these are related to several aspects 
including the composition of courses in the program and content of the 
courses.  Moreover, negative response was given on the ability of foreign 
lecturers in delivering lecture in an understandable and clear meaning (iS2). 

There is less evidence found on negative responses particularly on the 
quality of curriculum activities offered by both Islamic-based HEPs. Most 
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of responses agreed on the positive correlation between curricular activities 
ZLWK� WKH�EHQH¿WV�JDLQV� LQ� WHUP�RI�H[FHOOHQW�VNLOOV� �VXFK�DV�FRPPXQLFDWLRQ�
skill). Nevertheless, there are negative response that is related to 
unavailability of some information with respect to the curricular activities 
and the non-comprehensiveness of activities to student that live in private-
UHQWHG�DFFRPPRGDWLRQ��)RFDO�¿QGLQJ�WKDW�VKRXOG�EH�JLYHQ�DWWHQWLRQ�E\�WKH�
institutions is the disconnection of the co-curriculum activities with Islamic 
elements (iS1). 

As such, universities should improve on the delivery process (teaching and 
learning process) through several training and knowledge sharing session 
conducted with special attention to the foreign lecturer. Further study 
VKRXOG�EH�FRQGXFWHG� WR�¿QG� WKH�EHVW�DSSURDFK� WR� IXO¿OO� WKH�H[SHFWDWLRQ�RI�
shareholders, without trading-off (decreasing) the quality of the program. 
6LQFH� VWXGHQWV�PD\�QRW� UHDOL]H� EHQH¿WV� RI� WKH� FRXUVHV� FRPSRVLWLRQ� LQ� WKH�
SURJUDP�DQG�FRQWHQW�RI�FRXUVHV��D�FRQWLQXRXV�EULH¿QJ�UHODWHG�WR�WKHVH�WZR�
aspects should be delivered and promoted to the students. In return, this can 
help and facilitate them to appreciate the mission and vision of Islamic-based 
HEPs that are linked through the curriculum and co-curriculum activities.  

In sum, the Islamic higher education system should be continuously 
encouraged by the Ministry of Education as this system can serve the 
stakeholders’ needs. With the continuous encouragement from the policy 
maker and efforts from the Islamic-based HEPs, it is assumed that the 
V\VWHP�FDQ�GHOLYHU�D�VLJQL¿FDQW�FRQWULEXWLRQ�WR�WKH�XPPDK�DQG�QDWLRQ��,W�LV�
suggested that future research can be done on Islamic education system at 
the public schools (primary and secondary levels) to identify its current state, 
and effectiveness.
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